> Inde Credit

Complaint and Grievance Procedure

Inde Credit is committed to providing quality financial services and handling all complaints
promptly and fairly. If you are unsatisfied with any our services, you are encouraged to raise your
concerns through our complaints and grievance handling channels listed below:

" Reach out to our complaints and grievance resolution team via email at
complaints@indecredit.com

< Visit or call any of our offices in Kitwe (+260 965 009 500) or Solwezi (+260 969 262
231)

<& Visit our website www.indecredit.com

< Should you remain unsatisfied with your complaint, you may reach out to our CEOs office

pbw@indecredit.com

At Inde Credit, we value your feedback as it helps us improve our service delivery. Our team
therefore ensures all complaints are acknowledged, investigated, and resolved within 5 to 10
working days.

If you remain dissatisfied with our resolution process, you may contact either:

& The Competition and Consumer Protection Commission (CCPC)
Tel: +260 211 232 657

Emoil: zcomp@ccpc.orq.zm

<5 The Bank of Zambia (BoZ)
Tel: +260 211 228 888

Email: info@boz.zm
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